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&ROMP SRIDY - HZ HBW ( [ KIEMRQ

$ ERXVWKH H KIEMRQ

$VDZRG DWW SHUIFHYHG DV SURGXPWD QRXQ DQREMIFW,Q( QIQK + XQIDUDQ * HP DQDQG
\BIDQ\WHUH LV CR YHUE |RUZDUA LOAMDG FRQFHQADMZI RQ P DGH UHVX@Y UDNHUWDQ \WH SURFHW R
GRQI WS QG\ HWWY 1Q WWH \MIQNQ) DQG \WH GRIQI \WDWQEYIGXDIDWBUDRUFHY \AWYH \R FUHDWM
KDUP RQHV RXVWR! [QMIDOYRIFHY DQG FKDEIQIHY © HP RIRQDO P DMUDOWFKQIEDO SHYRQDO
SROFDO DQG RI\MQ DOR FLRMQJ GVASTHY

,QDJWRXS H KIEMRQ \KHUH LV \WH DEGMRQDAFKDEIQIH R P DNQJ DOXNHVH DOHDG. FRP SB[

KDUP RQIHV Z RUNVRI HWHULQ D QHZ. VXSHYAKPXUH WMD) GLLIHUHGAHY R VHHN FRP P RQ JURXQG
DFFHSWZ) Z HDNQHWHV R FUDWM VWHQI W JIYIQ) XS FROUROR HQKDQFH FRRSHIDIRQ . RORDSXQNW
Z DQN\R VKRZ DMYAV 1Q WHUP LQDOMIQNQ) DQG GRQJ DV WH LOMURI DW \WHUERXQEDUHY DV
WH H S®UH DQGH SBWP EDOQFH DV \WH GHFRQARKPWR RUEHUWR FROARKPWDV \WH. \ARKJ J ©
\KURXJ K FKDRV 1Q RGHUVR VHHN D QHZ. HTXITEUXP

YW RQADSXQNAZ IVKHV DOR R VKRZ \WDWL RQH VIQJ ®1 YRIFH FRQBIQV DOHDG. \WH GHSWR! D IX@
FKRIU Z KHQ D JURXS R GMIPWRIFHV FRP HV \RJ HWHU \WH HQHU\ R \WHUSROSKRQ. KDV WH
SRZHUR P XUE0 UHYHEHDM DQG UMVRQDM  @\H DQ LWIHI XOURY ABOXQGHUWH VXQ DQG\R

SURP RW D P RGHOR @QJ IQWH Z RUB Rl IQEHSHQGHQNQMEHSHQGHQRH Z KHUH WH FRP S®f
SRWQIDCR WH IQMYHAIL EHDP VIV D@ D\ V VAMRQI HUWWDQ WDWR! W LQEYIGXDAD V

/ KWW 0 DJ IDD

&DWDORJXH LPDJHV .RQWUDSXQNW



$ ERXVWKLY IQMYIHZ

. ROADSXQNZ DV ERWD DV D VD KW@ VP DBIUH], KIEMRQ SURMIFWDQG \WHQ ARG JURZ IQ) W UHZ
B\ DEAQ) GHZ YREHV QHZ KDWP RQHV Y%XMDOR W WHZ R DQED® R UHSUVHQAP XFK P RUH \WDQ
\WH IQAYIGXDCBURMPW R EH H KIEMMG $V Z H EHI DQ Z RINQJ \RI HKHU Z H ABUWG HADEQKIQ) VDV
D CDMUDCSOFH | RUFRMERDAYH SUDPIFHY EDVHG RQ VKDUHG UHVSRQUELDIHY DQG FRBMH
GHFMRQ P DNQJ SIRFHWHV 7 HAKQRBJ\ DABZ HG XV \R FRQQHPWDFIRW FRXQUHY DQG RXU

P HHQIV EHFDP H P RUH DQG P RUH IUHTXHQWHVSHAD® \RZ DBV \WH HQG : H VRRQ UHDOVHG \WDW
\KHVH SURFHVWHV Z HUH MWDV P XFK SDWR! \WH FRQFHSWR Z KDWARQIDSXQNWY DABZ 1Q) RKHU
YREHV D VSDFH EHQJ DEGI\R INH FROMRCEXWDOR \R UHETXIVK MDV QGHRHWDW  SO) IQ) RQ HDFK
RWHUY VIHQI \KV DQG XQGHABQAQ) RXURZ QZ HDNGHWHY Z MRX\WMG] P HOADQG |RUWH EHCHIWR
\WH JURXS

$V Z H SOQUHG RXURSHQQIV SIRIWDP P H Z H \KRXJ KWW/Z RX@ EH J UHDVWR KDYH DQ 1Q FRQYHY/DURQ
HYHQAZ KHUH Z H FRX@ EH P RGHIDRWY DV Z HODV SDWASDQN DQG Z KHUH Z H FRX@ P DNH YIVE®! \R
RXUYIMMRY \KLY SURFHW Rl FRIDERIDMRQ DQG B! QRAMMDERXWRXUIQAYIGKXDCSURFW EXWDERXW
Z KDWY @\H \R SUDRIWH DIWDQG VR SUDRIVH DRI HWHU 7 KHQ \WH RSSRWMQWY FDP H \R \BXO\R

& XUWH2 EVHVWIRQ DERXWRXUSURMPWDQG WH Z D\ Z H KDYH FKRVHQ R GR \KLY LV CRAWURXI K
DGMRQDOTXRWY RUGHVFUSVIRQY EXWKURXI K D FIRW IQMYIHZ. 2 | FRXWH WH TXHWIRQV DQG
DQVZ HY DOR UHYHDOKH [P SRUBGFH R GYHIWAW LQ RXUJURXS  DQG BDUIQ ° DERXVWRXWHOHY DQG
DERXWRWHLY ° Z KDWDQG KRZ P XFK Z H DQGWH. DUH FRP IRWYEGI DVNQJ DQGDQVZ HUQ) DQGKRZ
$FFREQIO WHVH TXHWIRQV DQG DQVZ HY KDYH EHHQ VXEMIPMG RQD R YHY P IQIP DOHAMY 7KLY
KDV 1Q IWHD\WHQ EHFRP H D SRZ HUXQZ RINQJ \RROR XQGHYAIQG RXUSURFHWHY DQG SURWMIFW DV
LQAYIGXD® DQG DV D JURXS  DQG W LQEHFRP H YHY P SRUDIQAQ \WH GRAXP HQIDJ R RXUSURWIFW

9IFDWR 5 I\
9 ! HRWQ° AQUHAW RUIQAUHA® ° VSHDN DERX\WRXWHIHV \WURXIK \WWH P HAXP R MZ HBW EXW
FUHDWJ D VHUHY R VHD SRIMDIW IV D WWDLJKWRZ DIGZ D R VHO DWFFXOMRQ : K\ AG\ RX FKRRWH

WV IRP R H SUIHWRY'

5, GG CRWKRRVH WLV VARG Z MW VHD P RQWRUQ) DQG REVHYDIRQR! P\ GHP HDQRXUDQG
UHDPRQY EHFDXVH , QRIFHG \WDWQ VRP H WDMRQY , GR QRAEHKDYH\WH Z D\, SOQCHG EHRWA
7KHH , IRXQG IMKDUG \R DMEXOW P\ \WRXJ KW Z MRXVWRP HERG. P IVXQGHWABQAQ) PH , DP YHU
FXURXV DERXWZ K\ \KLY FDQ KDSSHQ Z KHQ\BIBIQ) R SHRS®I FRVH\R P H 6R , ABWG E\ 1DFLQJ

P\ VHD W QI \R XQGHYARIQG Z KDWSHRS®I FDQUHDGRQP \ 1DFH Z KHQ\BIBIQ) \R P H



5LWD % HMW@&\ &
ODWHUNRPEXFKD OHDWKHU FRSSHU VWULQJ 'LPHQVLRQV [ PP

9 ' IG\ RX QVFRYHUDQ WIQJ QHZ DERXW RXWHDGXUQ) WH GHVLIQ DQG P DNQJ SURFHW!

5% ' XUQ) P\ VHOREVHYDIRYY , UD0Q HGWDW RWQIR®Z P\ RG SDWADV 1Q D FRQYHYDIRQ
DQGP D\ EH KLY SXQ@ P HEDANIURP VROIQ) P\ GBP P DV 0\ WDRIRQV KDYH P XFK P R

FRP SRQHOW \KDQ, FRXG P DIIGH P DNQJ \WH FKD@IQJ H HYHQ P RUH FRP SB[

/| XFD\R 5 VD
/< RX RIWQXVH GlLI HIHQMMAKQT XHV DQG DEMEDMYH P DWUDD 1Q\ RXUDMMAIF SUDRWFH ' R\ RX
|HHOKH VSHADAP SRUBGFH R WHP \R H SUHW \ RXAWHDIQ KLY GHZ  SURVAFWY

5 7KHNRP EXFKD GDWHU, Z DV XMQJ 1QWHVH VHUHV FDP H DFFIGHQBE® 1URP P\ RUU LODAFXURMVW
DERXVEIR GHMJIQ ,Q\WH OMWHZ \ HDLY , KDG EURDG UHVHDUFK DERXWP \ URRW DQG Z KDWP DNHV P H
\WHZRP DQ, DP , REVHYHG \WH UYHW XQGHUP \ WWQJXIAQI PDQ R P\ DRIRQY DQG, ZDV
VHHNQJ DP HAXP Z KIFK FRXG YIVXDO H KLY IQYIME®I HOMRQWKLS |, NQHZ [P P HADM®D Z KHQ, \VDZ
\KLY P DIMUDOKDW KDG IRXQG VRP HIMIQ) \R SO\ Z1W $ OWBI EMZ HLG RUHYHQ GVI XA
DQVSDUHQAFKDQI HV WWURXI K \WH \ HDWY DQG JURZ V IURP. QDU YHY VBZ ® @\H KXP DQEHQIV



5LWD %HVQ\ L 6.,16
ODWHUNRPEXFKD OHDWKHLP MWHIRQ \PUH

[ $UWHWHFKRMHQ Z RGV 1Q\ RXUSIHFHY GHVRUELQ] \ RX RUZ KR\ RX Z DQAR EH'

5 $IWUVFDQQQ) VRP HR P\ FKDUDPMUMIF IDFHV |, IGHQMHG P\ VSHALLE HHEV \WH LRGN
SO\ HG 1Q ALIHHQNWDMRQY 7KH Z REBV , Z URM XQGHUWH WNQ SIHFHV KDYH DOEHHQ GHMPMG 1Q
P H GXUQ) WWH OWWP ROKV 6RP HR \WHP VXISUWHGP H 7KH RQD X®I QWKLY JDP HZ DV\R EH
KRQHVWDQG VXVSIERXV Z W P\ VHD 7KLY QMR FRP SRQHQNV LV YHY WRXJKWSURYRNQ) @H |DAQY
DP WRY , KRSH\WH DQVZ HY R P\ TXHWIRQY DUH EHKIQG IW

5LWD %HVQ\ L 6.,1 %522&+
ODWHULDOV NRPEXFKD OHDWKHU VLOYHU DOXPLQLXP VWULQJ 'LPHQVLRQV



9LFDWR/ XFD

9 : KDWY \KH P RAWWAI QUIFDQAGLIHUHQRH EHE HHQ\ RXUSUHYLIRXV Z RUNY DQG \WH FXUHQ® H KIELMG
FROPIRY

/0 D\ EHWH FXUHQ® H KIEWG SIHFHV DUH YIVXD® FEVHUWR D FOWIE MZ HBW FRBPURQ WDQP \

SUHYIRXV Z RO\ DAKRXIK WWH  DOR KDYH D FRGFHSWDCEDANI URXQG 7KLV WP H, XVHG SUHHRXV
P RUOSHDWY P ICHDY VR P RUH Z HONQRZ Q2MIZ HBIWY P DWMUD®E \WWDQ EHIRUH

9 2 QH KDV WR GRN DQG \WIQN W XQEHIABIQG WH P HWWDJH IQ\ RXUSIHAHV KDWY IMDERXW
DP ELIXIW \KDNQMUNV\ RX!

/' $ WILANAI KWAKH SIHFHV FRX@ EH RQD SUA MZ HBLY 1L RCH VXSHUIEID® GR\Y DAKHP EXVDIMU
\WIONQ) DQGNQRZ IQ) P RUH DERXWKHP  XQGHUWKLY VXUDFH \WH\ VKRZ XV D P XFK GHHSHU GDUNU

DQG I VADMQI @\ HU \WWH A Rl XQEDDGQRH

0 —

IXED 6iJL
&ROOHFWLRQ V WLWOH 8QEDODQFHG 7LWOH 1RW ILUP EUDFHOHW
ODWHULDOV VLOYHU RQ\[ KHPDWLWH URFN FU\VWDO 'LPHQVLRQV [ FP



5 MU R/ XFD

5 7KLY VHUHY VHHP VV P RUH LQIP DWW DQG SHYRCDARUP H \KDQ WH OMWMNRGHY \ HAWVXD@® YHY
P IQP DDA DQG SO\ IXAEHWVIQ ' R\ RX IHHDQ, FRODGFMRQ EHE HHQ RSHQAQ) XS DQG MSSIQJ
EDFN\R QMBQFH VIP XEBQHRX\VD"

/| 9HQ SHYRDAY R QHZ H SHUHQFH IRUP H HYHQLL W QRAHVIGHQAQ P\ SIHFHV IRUWH
YIHZ HU <HV |, IHHOKH FROADGRMRQ\ RX P HQIRQ DV, VHH EHHHQ WH P SBI P IQIP DDAF
REMIFW DQG WHUFRP STFDWG FRP SB[ EDFNJ URXQG DQG EHE HHQ \WH SO 1XAGHWLI Q DQG \WH
KHDY\ VXEMFW

/XFD 6iJL
&ROOHFWLRQ V WLWOH 8QEDODQFHG 7LWOH 1RW HTXDO ULQJ
ODWHULDOV VLOYHU SHDUOV 'LPHQVLRQV [[ FP ZHLJKW J



9IFDWR - XHU HQ

9 ' HYRIRCDCDWIDRW DUH\ RXUP DIQ IQVSILIMRQ $ UH \WHVH REMIFW P HP RUHV IURP \ RXUFKIGKRRG
RUVRP HKLQJ \ RX IRXQG IQ\ RXUDGX@@H' : K\ DUHWH P SRUDQAR\ RX"

-, KDYH EHHQ LOMUHVNG LQ DOLHDI LRQV DQG \WHUDWWURP \WH YHU EHJIQQQ) / IYIQ) Z W UHDI IRQ
DQG @NQ) IRUHDIIRQDQG IDMK © ZK\ GR SHRS®I FKRRVH R GR WY $ QG HDFK UHDI LRQ KDV IW RZ Q
DHVAKHME H SUWWIRQ 0 RCDUMY Z RUW P DQEDOV KXIH JRGY FDWYHG IQR KXJH P RXQEIQV
P DGH RX\WWR ®YH UHVSHRW 1O IQQHUVDIWI DRIRQ DQG GHYRIRQ

0\ UHDIRQLY CDMWH ° JRRG DQG HYIO<1Q DQG\ DQJ

9 <RXUSUKRFHW R FUHDIQ WHVH SIHFHV VBNHV XS D YHY &QJ SHIRGR WP H : KDWER\ RX HQR
\KH P RAMIQ\ RXUP HKRG  DQG Z KDWY WWKDW RX GMINH DERXWAW

- 6RP HIP HVZ RINQ) RQIMY @\H D NQGR! IQQHUHBRIRQ ,W/RP HIP HV KDV DQ DB RANHDI IRXV
DVSHPW,WFDQ EH DEVROW® UHDS IQ) H AMQY  EXW/RP HUP HV DOR SDIQXCDQG GHRKAIYH ° @\H
WKH LQQHURRYH

-XHUJHQ 9HLW 1R
ODWHULDOV KDQGFUDIWHG IURP °FDUDW JROG°SODWHG EXUQHG EDUN D
VWHHO SHEEOH EXUQHG SRO\HVWHU DQG VLON KDQG FDUYHG ZDWHU°R[ KRUQ OL(



5 VD WR - XHU HQ
5 ) URP ZKHUH GR\ RX FRIIFW RXUP DMUDY" , P HDQ IV I\ DFAGHQWRUGR\ RX JR\R VSHFALLE
SOFHV\R VHDUK! ' R\ RX \WHDVXUWH RG\KIQIV RUEX\ WHP VRP HZ KHUH'

- 7KHP DMIDY VRP HIP HV IIQGP H VRP HIP HV, IIQG\WMHP  RQZ DOV Z KIBI VKRSSIQ) DWZ RIN
RXVWKHUH 1QIDPW( YHY QRZ DQG\KHQ 1UHQGY DQG IDP 1O DOR VHQG P H WIQIV \WDVWHH \KIQN,

Z RXG@ @H \R WDQVIRWP

5 ' RHV\ RXUDWNAME SURFHW KHS \ RX IQHYHY GD\ @H'

- HYHY G @HKHSVP HIQP\ DUNMF SUIRFHW 6 HHQ] REVHNQ) %40 ERWRP IQJ
ZMWHIKY GDK  DQGUHEILW ° DEVROWMO EUHDWADNQ] MOWWAV

-XHUJHQ 9HLW 1R
ODWHULDOV KDQGFUDIWHG IURP G\HG DQG EXUQHG SDSHU ZD[HG FRWYV
ZRRG OHDWKHU DQG SDLQW 'LPHQVLRQV [ PP



/| XFDWR - XHJ HQ

[ ( YHQ\ RXUSDIQMG SIHFHV KDYH P RQRFKURP H QCDWIUDAFREBXLY |,V IWRQ SXUBRVH WWDW RX NHHS
WH RUDQEF GRN RUGRHV IWKRZ \ RXUSHYRCDOIMM WG

- TKVIVVP SO P\ IQCHUIQMMRQ® QRKIQ P RUH DQG QRKIQI BW , GROVWKICN Z KHQ, FHDWM |
GMP\ IQQHUVHDZ RIN 0\ KDQGV RQD WDQUDWM

| +RZ GR\RXIP DIICH \WHIXWUH R\ RXUREMPWV' %HQ) Z RORUGVSD IQ) WHP RQ D \BE®I RQ
\KH Z D®

-, FDQWD\ , WKRZ \WHP QRZ DQGWHQ DQGHYHY QRZ DQGWHQ RQH R \WH SIHFHV 11QGV D QHZ
KRP H 6 R IDUD@/RT SIHAHV KDYH EHHQ Z RWD DV Z HODV SUAVHQIMG DV DU RUN RQ WH Z DORUVKHD
YoXVWH DUH DOR Z HBRP H\R B\ Z W P H IRUD Z KIBI RQJHU , OH \R GRNDWKHP  DQG DWRADWM
JRRGDQGEDGP RP HOV Z MW WHP ° MOWWEDH

-XHUJHQ 9HLW 1R
ODWHULDOV KDQGFUDIWHG IURP G\HG SDSHU SRO\HVWHU OLQHQ DQG F
ZLUH LQN OHDWKHU DQG SDLQW 'LPHQVLRQV [ PP YDULDEOH



| XFDWR/ LHV®
/8 : KDWV\ RXUP DNQJ SIRFHW' ' R\ RX FR®FWP DIMUDY UDQGRP © DQG WHQ SXWKHP I HWKIHU

GHSHQAQ) RQ\ RXUSUIRVMIPWRUGR \ RX KDYH D FHIMLQ YIMRQ DERXVWKH I XWUH REMIFW DQG W R
FR®PNEX\ \WH P RAWWXIWDE®! P DWMUDY"

/, , PDNHYHY YHY QB $QGP RMDQGP RM, IIQGP \ VHD TXHWIRQQ) KRZ , P DNH DQG WHIQQ)
KRZ , UHDW \R \WH P DNQJ YIVXDODVSHRAWR! P\ SIDRWFH $V IRUP DMUDY , GHYHUEX\ \WHP XQBIW
DEVROIWMO WIEV® QHFHWDLY |, GG D OBI P RUH LQWH YHY EHJIQQQ) RUKH DUH BFOIP HG IRU
UHXVH |, \MQG\R FRPWAM DV, JR DQGVRP WP HV, DP DOR JIWGVRP H Z KIFK UHD® IQMIHV
PH 2 YHUWH\ HDLY, KDYH EHFRP H UD® TXHWIRQQ) R Z KDWDQG Z KHWH , JDWHUP DIMIDY DQG
\WH FRQQHARQ EHE HHQ VHDUFK DQG UMVHDURK DQG 11QAQ) DQG IIQAQI RQHVHD IV RQH R \KH EL
DVSHRWR! P\ SHWRQDOHVHDURK IRFXV

/8 $UWH\RXZRINQ RQALIHHANSURWRNV VIP XABCHRXMO RUIRFXMQI RQ RCH VXEMPKVXD®"

/, 0\ SWDAWHVSDQVP DNQJ ZWM P HQRUQ) WDFKIQ) UHAVHDURKIQ) DQG P RUH BFHQ®
FXUMQ) 6R\HVY VRP HIP HV, KDYH \R Z RUN RQ VHYHUDCSURMIPW DVWIH VDP HWP H 96X\WP \  SUDPIFH
IV QRZ EDVHG RQ TXHWIRQQ) DQGHYHY P DQUHBMRQR! P\ Z RUN GUYHV \WH QH W) RUH DP S®!
|RXQG \WH FRXUDI H \R FRP S®OMM \WH ILQDCBIHRH IRU. ROADSXQNAQWH Z D\, Z DQMG WURXI K Z UMZY)
D FRQHUHQRH GPWUH Z KIFK , Z LOEH GHIYHUQ) WH Z HHN DIMUWH H KIEMRQ $ QG Z UMY P\

DQVZ HY KHUH IV KHGIQ) FOUL\ DVSHRW R WDWBFMUH 6 R HYHY\MIQ) IV GUIYHQE\ \WH @H R
UAVHDURK DQG R TXHWIRQQ)  Z KIFK IV FROQABQ® P RYIQ) EXWDOR FROABQ® LOMYHAIY 1L \KDW
P DNHV VHOUHR

o\
/
o

WA

/LHWD ODUJLDOL , $P $JDLQ , $P QHFNSLHFH
ODWHULDOV JDWKHUHG ZRRG UHFODLPHG YLQWDJH IDX[ SHDUOV VWDLQOHVV "'



/8 ' R\RXDORZRIWRQFRP P MMRQV'

/, QWP VR MZHBU , KDYH GRGH EXWMERHY QRAVXIWP H , DP QRWD MZ HIBIULOQ \WH AMEWAAW
VHOWH , Z DQMG R EH RQH EXVWNH P RUH, Z HOARQ \WH P RUH , UHDOVHG WDWAMWWYR KDSSHQHG
\KDWHZ HBU KDG EHFDP H RQH Rl WH P DQUHVBMRQV R P\ WIQNQI 96XW GR\BINH Z LMZY
FRP P MWRQV IRUH, DP S®! IRUFDIEI XH HWD\ V DQG BRXUAY $ QG Z W \WWDW QRUP DI JHWUHH UHQ
RQZKDW Z WM DSDIWURP WH SHWDM R P IQH \WH Z RUG FRXQW

/LHWD ODUJLDOL , $P $JDLQ , $P $ EXQFK RI TXHVWLRQV
ODWHULDOV JDWKHUHG ZRRG 'LPHQVLRQV YDULRXV

9IFDWR/ LHW
9 7H WV DQHWHQUIDCSDWRI \ RXUZ RIN MEHBQIV VR WH SIHFHV\ RXP DNH @ W\ RXUW WA RX
RIHUD FRP SBWM XQEHIARQAQ) R\ RXUZRWN @ K\ IV IWHFHWDY  DQG Z KDAGRHV WL IX@

XQEHYARQAQ) P HDQ\R\ RX"

/, IXHW HYHY\MIQ) P DQIHW 1QZ RGV IRUP H EHRUH MERHV IQDQ. RWHUZ D\ , DP DOR WH
SHYRQ \WDWHDGV DOKH @EHY HYHY ZKHH $Q WM WKDWDFFRP SDQHV P\ YIVXDOZ RN 1URP \KH
MBI \R WH ABAMP HOMR HYHQ WH QAR P DWUDY' 1V DQ DEVROW IQNOVIE DQG LQAYIME®! SDIWR! W
WP\ (IGDOH BRIRQ DQG MDERZ V P H\R H| SGUH DQG XQGHIARQS WH IXTH \WQAR WDWAVXDO

P DQUHBMRQ 1 RWP D® MY D UHGFIRQ RQ\WH SURFHW R \WIQNQJ DQG BDUIQ) \WDVWKDV
KDSSHQHG WURXJK WH P DNQJ DQG KRZ IMKDV FKDQIHG P H RUWDWIVXDCP DQLHWIMRQ DBQJ \WH
ZD\



7H VWOR D@®Z V P H D SUHAMRQR H SUAWMRQ\KDW FRX@ QRADFKIHYH RKHZ MH WY Z KHQ
FKRRVIQ) H DPWZ RWBV \WDW J AR \WH ERWRP Rl Z KDWHYHY \MIQ) HOH P HDQV ,QMMHIQI®  IWERHV
WYV IQP\ DERSMGOQJXDIH ( Q@K DQGCHYHUIQP\ P REHURQIXH \BIDQ  $ QG WHQ WHUHY
\WH IX@KDUQ) Z W \WH YIHZ HUR \WDWKQGHYARQEQ) DI DIQ DQ LONOVE DQG IQAYIME®! SDWR P\
SWDRWFH 7 KH YIVXDODQG WH Z UMWHQ DUH P DQUHVBMRQV R P\ \KIQNQ) DQGP\ TXHWIRQQ) $QG\R
P H MY QRWIQI XQBIMW W/ SXEQF DQG VKDUHG $ QG R FRXWH \M \WKDV EHFRP H D KXJH SDUAR P\

Z RIN\KURXI K \WH Z UM DVSHPWR P\ SUDRWFH © UMZJ 1V MVWDCQRKHUP DQLIHABMRQR P\ \WICNQJ
DQGP\ GDWIQ] DQGIURZIQ] DQG TXHWIRQQ]

9 : KDAPXHWRQY GR\ RX DUNWH YIHZ HUZ W \KIY ERG. Rl ZRWN' $ QG Z KDWDUH \WH TXHWIRQV \ RX
UHYHD®BIG Z W . RQADSXCQNW

| 7KH SURMFW DP H KIEMQJ KHUH Z DV FRQFHYHG\R H SUAW Z KDWZ H JLYH XS IQ@H DWDQ. WP H
1Q REHUWR BMYRP HKIQ) RUVRP HRQH HOH WUYH 6 R WHUHY \WH EDVE . ROADSXCQNACDUDIYH %KW
KHUH , Z LOFH VKRZ 1Q) \KLY SURMIPWQ W HYROMRQ | URP \WH QW HDUR P\ %DFKHBU \R QRZ
\RVKRZ KRZ DWSUDRIFH 1V 1Q FROABQAP RYHP HQWS Q DUMYAMY QRAD BDG. P DGH SURGXPWDQG P\
SWDRIFH KDV EHHQ LQ FROABQNG] VR \KH SRIQAKDW DP QRZ B \R TXHWWIRQ WH REMPNEDVHG
YIVXDODVSHPWR! W+ HUH , Z DQAKH YLHZ HUWR EH FRQIURQIMG Z W \KH IQQHUFRQ @FW R DIVBUDRUEH
\WH HDUD DVSILDIRQY WH UHDDW R KDYIQJ \R FRP SURP IVH DQG KDWY \WH Z RUN\ RX SURGXFH DV D
FRQUHTXHQFH  DQG HYHQ \WH LQDELOW \R FUHDWM VRP HWIQ) EHFDXVH\ RX KDYH P RYHG RQ Z KIFK 1Q
WHOEUQIV D QHZ DZ DUHGHW DQG QHZ KRU RQV DQG TXHIRQY \R H SBUH $ QG WLV EUQIV P H\R
\KH TXHIRQY \WDWIHYHDBIG \WHP VHOHV . KDWERHV WP HDQWR EH DQ DWYAV + RZ IV P\ SUDPWFH
UHCHIQQ) IVHDDURXQG WLV TXHWIRG' © KDWER , HYHQ FD@P \ VHD

S5MWWR/ LHD

5 ' R\RXXVXD@® UHMD R RCHUSWRMFW IUIRP D AVBICFHG SRIONR YIHZ DQGZ RINRQWHP DIDIY'
VKLY RCH R\ RXUFHDIWYH P HWWRGY RULY WKLV \ RXURQD SURFWINH \KDW

7 RXFKIQ) DQG P RAL 1QJ SUHYIRXVO IQVKHG Z RV LV IWKDUWS Z RUIN RUTEHUIDMCY

/ 7KV IV D UD® IQMHMD TXHAWRQIRUP H 1R, QGHYHUUHMUD \R SIHFHY WDVWDUH I LQVKHG
DAMRXIK , GHYHUMRS LHORY  TXHIRQQ) DQG BDWRQI 1URP \WH SURFHW DQG \WIQNQ) EHKIQG
\WHUP DNQJ 7KLY SURWPWZ DV D@ D\ V XQIQVKHG IRUP H DQG \WH UDVRQ, GHRIGHG \R H] KIEVAAY
H DA® \R \VKRZ KRZ WH SUDRIFH Rl DWW EHQJ 1Q FRQABIQNG] W DV D J UHDWRSSRUMQW \R

UHOPWRQ EXWDERYH DOR VKRZ. YIHZ HY WH UHRUHQIBMRQIQ P\ JRD® DQG DVSILIMRYY \KDWHZ
GHYHBSP HQN GRQWDE D\ V P HDQ SURI UMW DQGKRZ GUDP DWFD® P\ SUDRIFEH KDV FKDQIHG RYHU

\WH\ HDW/



) ROWLY , DP VR JUDMXQRUKH VSDFH Z H KDYH DVWH JDE@UY DV VWY RIWMQ YHU GLLILEX@WR KDYH
HQRXIK IRRP  1QD JURXS H KIEMRQ \R @\ RXD UHBGRYH SIRMIPANINH \KLY $V IRV RXUVHFRQG
TXHWRQ VKDV GHIQWO EHHQ YHY KDUGZ RINVR @ EDUH LY MRXUH. \R P\ VHDDQG IRUHYHY ERG
\RVHH Z DWW DQG D@:  RUN WDVWAMDVSHDNY VR P H DIVWMUVR P DQ. \ HDIY EXVDOR Z RUINWDWERHVQW
DQG Z RIN\WDW GRQWHYHQNGQRZ ZK\ , P DCH 9%6X\WWKDV DOR EHHQ IQFUHAE® EHDIYY , FRXG
QHYHUIX@® XQGHYABIQG Z K\ \KLY SURWIPWKDG EHHQ BIVKQIQVKHG IRUVR BQJ Z KHQ, KDG IQYHVMG
VR P XFK HQHU\ 1QR MDWKH EHIIQQQ) 1 RZ WY FBDUWR P H WDWKLY 1V EHFDXVH P\ SHWSHRRYH
RQ Z KDWWWP HDQV R EH DQ DMYAKDV FKDQIHG VR P XFK DQG WLV KDV GHHS® DIIHPMGWH Z D |
ZRW : KIBI, Z DV GHVSHIDW \R 11QG DQVZ HY \WURXIK P\ DWSWDRIFEH , QRZ EHTHYH \WDWP \ UR®BI DV
DQ DYV R NHHS TXHWIRQQ) 7 KH P RUMEHUDI) SDIWR WLV SURMPKDV EHHQ I1IQAQ) WH
FRXUDJ H R FRQFOGH \WH SURVIPWZ WRX\WQMYHQQ) DWD@IQ WH RUW ICDCP DIMIDY 7 KRVH
TXHAIRQY P LI KWIHP DIQ XQDQVZ HIHG EXVAL/ \KHUMEBAXY DV TXHWIRQY \WDWY [P SRATIQW

/LHWD OoDUJLDOL , $P $JDLQ , $P 1HFNSLHFH

ODWHULDOV JDWKHWOIDA PRERBYWHHO UHF\FOHG VLOYHU 'LPHQVLRQV

[

[ F



/ XFD7R 9LFD

/" HVSIWM \WH | DPWKDVW RXUSIHRHV DUH QRWZ HDUDE®! \ RX GVSD\ \WHP 1Q D MZ HIBW H KIEMRQ
+RZ GR\ RX G{MFUEH MZ HBW " : KDWP DNHV DQ REMIPWD MIZ HBUY  SIHFH 1O\ RXURSIQRY' |,V WHUH
D GUIHHGFH EFEHHQ MZ HBWY  DQG 1LQH DWW

9 , DP YHY FXURXV DERXWWKLY DQG H SRUQ) \WH ERXQEDUHV R WLV 1IHG IV HWHQIDARUP H ,Q\KLY
FROPIRQ \WH I(QUDAGHD UHDWMV \R MZ HBW DV, Z DQMG R UHFUDW DER] R MZ HBWY Z KIEK Z DV
VWRBQIRP P\ JWDQEP RKHU 6 R, VIBIMG \R P DNH REMIFW IRUP \ Z RP HQ DCFHWRWY Z KR Z HH
®Q GDG : HDDELONV EHFDP H UHGXQEDQWDQG WH Z KRBI SURFHW Z DV FRP SBMY IUHHERP R DQ
XGV DIGZ R FUDIRQ DQG D UHFRQOHAIRY 96X\VWKH B SRIQA D VRIS FRQGHAIRQ\R

VHQUP HQBOHMZ HBY REMFW \WWHUHRUH , FDOMHVH SIHRHV MZ HBU |, DP LOMUHVNG 1O \WH
FKDQIH D SIHFH FDQ FDXVH IQ\ RX ERW DV D P DNHUDQG DV D YIHZ HU $ QG P RUH [P SRUBQ® P\
LOMHN 1Q \KH FRQQHAIRQ EHE HHQ WH YIHZ HUDQG \WH P DNHU

9LFD *IERU 7KH %R[ 1R
ODWHULDOV FRSSHU EUDVV UHF\FOHG VLOYHU 'LPHQVLRQV

/1 KGR\ RXXVH \KH VDP H WP HIRUHDRK IDP 1® P HP EHU

9 ,QP\ [IMDWP SW, P DGH YDURXV V] HV R REMPW EXW Z DQMG D VWRQ) FRQCHAIRQ EHE HHQ
\WHVH FUDIRQY , Z DQMG\WHP \R EH UHFRI QVDE® RQH FRIIIRQ DQG VR, VABUWG \R XVH LGHQIFDO
IDP HV 96K UHDQ/HG WDWRQ\WH RQH KDQG , Z DV JIYIQ) P\ VHDFRP SGMW IUHHGRP  HYHQ IUHHGRP
R Z HDUDEIDV \ HW Z DV FUDIQ) QHZ WXGNV XMQJ \WH VDP HIRP DQGMIHR 1P HV 6RIQDZD\ W
P DGH P H UDIVH \WDVW FDQCRWBMP \ VHDEH IUHH IIRP @ MMRQY , FUDW P\ RZQRQHV  ZKIEK IV
DORWKH QP \ SHYRCDODH

PP



SWMWIIFD
5 QWL SIRMFW RX VXP P RQOAHV ILRP \ RXUIDP 1O Z KR DU IP SRUBQAR\ RX : KDWP HWDJH
R\ RX\WWHDVXUH IURP \KIHP ™

9 , KDYH WL 1GHD WDWKHUH LV D WDQVJ HQHIDMRCDAP DI H WDVWADYHY IQP\ 1DP 1I® HVSHAD®
DP RQJ WWH IHP D®I P HP EHY \WDW/RP HWKIQ) \MUWIE®I KDV R KDSSHQ EHRUH Z H FDQKDYH R RU
KDSSICHW |, WWIONP DQ. R XV FDW VP IOUMRUHV  \WDJ HAHV \WDWRFFEXUWHG 1O \WH OHV R \WWH

5 : KDW HWDJIH RUTXHWIRQP LJKW RX P HADW W \WH DXQHQFH WURXI K \ RXUSIHAHV!

9, XVHG D IREXVWADP H \KDWKRGV D YHY \WIQ FRSSHUIRCY WIQ HYHY SIHAH 1O \WH FRBIFIRQ |

Z DV SO\ Q) Z W \WH FRH MMQPH RN \WH VRQ) DQG WH DB $ QG DOR \ RX FDQ VHH \KDWKHUH IV
DSUREGP DWDJHG Z W DQ DWHP SVWR VRIH IWEXWAY REYIRXVO XQURIHG WH SDIQ MWEHFDP H
\WH SURBI RQMAR \WH SIHFH  9/6XVWKHVH DUH QRAWP HWWDJIHV WH DUH MWARRY |RUD FRQYHWDURQ



5 ' IG\ RX ILIXUH RAWRP HKMIQ) QHZ DERXW RXWHDEHQI D Z RP DQDQG D P RKHUIQ\ RXUIDP 1O
xRz

9 <HV , XQGHYARRG WLV YMICFRQUHAIRQ EHE HHQP \ IUDJIOW DQG P\ VWHQI\K , FDQVHH IMIQP\
FKIGUHQ\RR $QGDOR KLY SUIRMPWZ DV IQP DQ. ZD\V DERXWUHHGRP , UHDOVHG WDW FDQ DBZ
P\ VHO\R FUD\WM LQ D MM Rl FRP SBMY IGZ  DQG, Z DV DEGI R JHWIG Rl XQFRP |RWVE®I

FRP SURP IVHV Z KIFK DOR KHSV P\ P RMHKRRG 0\ P DNQJ SURFHW RIWQ UHGBFW Z KDW DP
GDIY Z W IQP\ HYHYGD @H 6R IWZ DV D SIRFHW R VHO XQEHWABQAQ IQP DQ. ZD\V

9LFD *iERU 7KH %R[ 1R
ODWHULDOV FRSSHU EUDVV UHF\FOHG VLOYHU SDSHU 'LPHQVLRQV

5 ' R\RXKDYHDWHDVXUHER| @\HWDW : KDWER\ RXNHHS IQ W

9 , KDYHP DQ ER HV Z W XQIQVKHG EXVSRWQID® LOMHANY SUHYIRXV SURVFW |, @\H\R JR EDFN
DQG UHYMWKHVH SIHFHV |, KDYH QR REMPW IURP P\ 1DP 1® DQG WLV DEVHQFH R ICKHUMIQFH J DYH
P HWH IGHD DQG Z DV \WH IQVSILDMRQ [RUKLY FXUHOW] KIEMRQ



- XHU HQ VR HYHU ERG\
- KDWERHV\ RXUMZ HIWY P HDQ\R\ RX" $QG, GRQWP HDQWH MIZ HBW SIHFH IWHD
© KDWGLYHV\ RX VR GR Z KDW RX GR DQG Z KHUH GR\ RX VHH \ RXWHIHV [Q [ XWMUH'

9 0\ MZHBW IVDZD R VHDXQGHWBQAQ) DQGDZD \R FRQGHAWZ W RWHY \W/DIRP R
YHY QP DM FRP P XQEDIRQ GUYHQE\ P\ FXURVIW , KRSH IRUP \ IXUMUH \R GHYH®BS DQG I1QG QHZ
ZD\VR H SHHWRQ Z RW IQ GLIHHQNFRMERIMRYY DQG FRQUHAWZ W P RUH SHRS®I

/', 7KHRQH P IGRQ CRUTXHWIRQ $ GMRXJIK , Z DV GUYHQ\R MZ HOBW 1QD YHY IQAPYHZ D\ WY
B\ GRZ MWRQHR P DQ HTXDCDVSHRW R P\ SUDRIFH VI HWHUZ W Z UMY UHVHDURKLQY)

P HQRUQ) DQG P RUH UHFHQ® FXUMGQ) , P DNH YHY QABI DQG, GRQWOHHG \R P DNH MZ HBU
3DU® , IHHOYHY QVHQRKDQMG DVWIH P RP HQAZ MK \WH MZ HBLY Z RIS 9%6AWP RA® , DP UHGHIQQ
P\ SUDPWFH DURXQG WH TXHWIRQ Rl Z KDWWP HDQV IRUP H\R EH DQ DMWAWZ KIFK IV Z KDW DP  UDWHU
\KDQ D MZ HBU ) RUP HEHQ) DQ DMWY QRADQ. BQIHUWI Q) \R SHIKDSV QDAYHD  SURYIGH

DQVZ HY IRUMH Z RUIB EXVWR RSHQ XS GRRWY W P RUH TXHWIRQY , DP P RUH DQG P RUH GUYHQE\ WH
IG-D R WWICNQI DV SUD IV $QGWKIY IV Z KHUH, VHH P\ VHOIQ\WH IXWUH FRQIDXIQ) \R \KIQN DQG \R
DVN TXHIRQY

5 0 DNQJ MZ HBW 1Q\WH OWAKUHH \ HDWY EHFDP H UDWHUQNH SUIDRIVIQ) DWAKHIDS\ Z W P\ VHD
\KDQ FUHDMQY EHDXWXOMQIV R Z HDURUVHD, KDUBOD \MIQN DERXVWZ HDUDELOV Z HIKWRUM] H |,
\RXFK \WH P DWUDOXDWADE P H , JXIGH P\ VHOWURXJI K IQMIHID) VHD UHFRQLDMVDQFHY DQG,
KRSH\R GHYHBS P\ IQQHUVHDWURXIK IW, HQR IMBUHW P XFK Z KHQVRP HERG. 11QGV \WHP VHOHV
IQP\ REMFW DQG FDQ P DIICQH Z HDUQ) WHP RUKDQI Q) \WHP RQWHUZ DD, KRSH , Z LGKDYH \WH
RSSRWYQW\R IRTZ P\ IQXMMRQY IRUD BQ) WP HP R

/8 ' HMJQQ) DQGP DNQJ MZ HBU KHSV P HJHNOR D IGZ \ADW Z KHQ, BVH \WH VHOMH R \IP H
DQG, DP FRP SGMMD DEVRUEHG IQ\WH SURFHW Rl FUHDIY DQ REMIPWZ IRXVKDYIQ) DQ. HYHW GD\
WRXJIKWIQP\ PIQG , HQR H SUAWMQJ P\ VHDE\ P DNQJ SIHFHV EDVHGRQP\ IGHDV DQGDOR
FRRSHIDIY DQG Z RINQI RQFRP P MRQV VR, Z RXG @\H R FRP EICH \WHVH IQP \ SUDPIFH

/ LHVD \R HYHY ERG\

/, ,QP\ FDBEIXHM W \WHG R HP SKDVIVH IDIWHUWDQ IQAYIGXDCSUIRWMIPN DQ DQJ B! KDWY CRW
RIWQ WIOHG DERXWQ H KIEMRQV \WDVWR! \KH SURFHW R DWBUDRAIFH IWHD , Z DQMG \R IRFXV RQKRZ
\KLY SURVIPWKDG FRP H \RI HWHUDQG WHQ J URZ Q DAAQJ P RUH YRIFHV \R WH KDUP RQ. DQG RQ\WH
FROABQMRODSXQNAR! LOMEDADQG H \MEDOYREHV \KDWDMYAN KDYH\R P DQDIH DV Z HODV \WH
SRZ HUR' FRIDERUDYH SUDRIFHY

+DYH\ RX IRXQG WLV YIHZ SRIOAR \KH SURMPXVH XCDQG KDV IMBURP SWG DQ. UH BPIRQY RQ \WH
LQEYIGXDADQG VKDUHG SURFHWHVY EHKIQG\ RXUSUDRIFHV!

9 7KHOWWHZ P RQKV Z HH D VI QUEDONSHIRG IRUP H DQG EHFDXVH R RXUUHI X@UP HAMIV DQG

FROYHWDVRQY , \WIQN, Z DV DEGIWR VKIWP \ \MIQNQJ DQGP\ GAMJIQQJ SIRFHW : RINQJ RQWLY
JURXS H] KIEIMRQ DIBZ HG XV \R XQGHIARIQG HDFK RIHUY Z RIW P XFK P RUIH GHHS® 5 HDAQ)
ZUMQ DQDOMQI DQG TXHWIRQQ) DV D JURXS KHSHG P H XQGHWABIQG DQG IHBPWRQP \ GHAMRQ
P DNQJ SURFHW 7KLY \VDP HIQMYILZ DV Z H DWNWWHVH TXHWIRQY IURP HDFK RWHU 1V DOR SDWR
KLY XQTXH FRIDERIMRQ Z KIFK , Z I@VXUHD P W D BW



/8 2 WUDQ} QI DIURXS H KIEMRQZ M SHRS®!, GR QRAWQRZ Z HOIY @\H EHQJ SDWR ° DQG SO 1QJ
° DMVDZ SX|] ® 6RP HUP HV Ml FKDEBIQILQ) EXWZ R Z RINQ) RQ EHFDXVH Z H DOHQR WH

Z KR®I SIRFHW $ @R XV RXUKRXJ KW DQG REMIFW DUH HTXD® [P SRUBQUZ KIEK 1V D JUHDW

H SHUHQRH IRUP H 6 ROIQ) SUREGP V' FUDMQY YDOH DQG 1L XUQ) \MIQ)V \RI HWHUDE D\ V P RYDMY

DQG JLYHV P H HQHU\

5 7KHEHWSDWY DWHP E@Y DOKH HEP HOV R WH H KIEMRQ 7R JHWR NQRZ HDFK RIKHU \WH

ZD\ HYHYERG Z RUW DQG P DNHV GHAMRQV Z KHQHYHW Z RWB R RXUP HHY V FDQ RSHQ DQRKHU
GRRUR D QHZ QUHAIRQ 7REHDZ DR P\ RZ Q VROMRQY DQG FKREHV 7R QG IQYME®! FRP P RQ
SROQN \KDWEHFRP H YME®I E\ FUDI SIHFHV 1Q SDUDXBIO, FDQ QRAZ DIV VHH HYHY \MIQ) QH WR
HDFK RKMHUIQ RQH VSDFH 7KH. Z L@ICD® GMRX\WKHUYREH\2

- KHQ5MIDWNHGP HLL , ZRXG @H\R H KIEMZ W KHUDQG/ XFD , Z DV [P P HADWO RQERDLE |
NQHZ 5 MIVZRINIURP D SUHYIRXV H KIEMRQIQ Z KIFK Z H ERIM SDMASDWG DQG, NQHZ / XFDV ZRWN
IURP VRAIDCP HAD $QGWHQZHJIRWEJJHU  / LHAB DQG 9 IED IRIQHG XV DQG D @B KXP P HG P HBG
VXGEHQD EHFDP H D FKDQW:  H DUH DARQ GALIHHQASDWY EXVWZ KHQ, JRWIR H SHUHQRH HDFK RWHUV
ZRINIQRXU=RRP FDT IWZ DV \RB® FBDUR P H \WDWWZ DV H DAV® RXUGLIHIHQFHV \KDWRWP HG D
KDUP RQIRXV XQW : H QGQWHD® NQRZ HDFK RMHUEHRWH Z KIFK DOR BIG\R P WXQGHYARQAQIV
DQG FRYXVIRQV 9XWINH 1Q D FKRIU WMYBINHV D @B SUDRIFH DQG HP SDIK\ ° P D\ EH HYHQ VRP H FBDU
ZRGBV2  96NQ WH HQG DOKNH YREHV FDP H\RJHWHUWR IRWP D JUHDWZ KR®! ( YHQWRXJIK , FDQWEH
\WHUH Q96X GDSHW |, DP UHD@ H FMMG DERXWRXUVKRZ \RJ HIWHU 7 KDQN\ RX DO



